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OVERVIEW 
SIGN PROGRAM: REQUEST FOR LIMITED RELIEF

During its tenure as owner and manager of The Street, the Applicant has invested heavily in several 
phases of carefully designed and thoughtfully curated transformation. In addition to bringing new and 
�H�[�F�L�W�L�Q�J���W�R�S���W�L�H�U���W�H�Q�D�Q�W�V�����D���G�L�Y�H�U�V�L�¿�F�D�W�L�R�Q���R�I���X�V�H�V�����D�Q�G���E�X�L�O�G�L�Q�J���U�H�G�H�Y�H�O�R�S�P�H�Q�W�����W�K�H���$�S�S�O�L�F�D�Q�W���K�D�V���D�O�V�R��
holistically upgraded pedestrian and vehicular area with new sidewalks, landscaping, pavement and 
lighting. With the completion of its most recent redevelopment phase in the Spring of 2017, The Street 
�Q�R�Z���K�D�V���D���P�L�[���R�I���I�U�H�V�K���D�Q�G���H�[�F�L�W�L�Q�J���U�H�W�D�L�O�H�U�V�����U�H�V�W�D�X�U�D�Q�W�V�����F�L�Q�H�P�D�����E�R�X�W�L�T�X�H���¿�W�Q�H�V�V���F�O�X�E�V�����R�ˆ�F�H�V�����D�Q�G��
fantastic public spaces in an open air pedestrian friendly environment. The Street houses brands 
such as Lululemon, Simon Pearce, National Amusement’s Showcase Superluxe, and also supports 
local tenants such as The Bagel Table, Chef Ronsky, and Portobello Road. The current property is a 
collection of six distinct buildings comprising a total of 406,000 square feet with exceptional access 
and presence on Route 9.  

An important element that the property deserves to connect it’s unique components is a high quality, 
�F�O�H�D�U���S�H�G�H�V�W�U�L�D�Q���D�Q�G���Y�H�K�L�F�X�O�D�U���Z�D�\�¿�Q�G�L�Q�J���V�L�J�Q�D�J�H���S�U�R�J�U�D�P�����%�H�F�D�X�V�H���R�I���W�K�H���O�L�Q�H�D�U���Q�D�W�X�U�H���R�I���W�K�H��
�S�U�R�S�H�U�W�\�����L�W���L�V���H�V�S�H�F�L�D�O�O�\���L�P�S�R�U�W�D�Q�W���W�R���K�D�Y�H���T�X�D�O�L�W�\���Z�D�\�¿�Q�G�L�Q�J���V�L�J�Q�D�J�H���W�R���D�O�O�R�Z���E�R�W�K���S�H�G�H�V�W�U�L�D�Q�V���D�Q�G��
�Y�H�K�L�F�O�H�V���W�R���V�D�I�H�O�\���D�Q�G���H�ˆ�F�L�H�Q�W�O�\���Q�D�Y�L�J�D�W�H���R�X�U���S�U�R�S�H�U�W�\���D�Q�G���W�R���F�U�H�D�W�H���R�Y�H�U�D�O�O���F�R�Q�Q�H�F�W�L�Y�L�W�\���D�Q�G���F�R�K�H�V�L�R�Q������
This document provides an update to our current Comprehensive Sign Permit (2013) with a re-
branded free-standing ground sign package.  It also provides an updated set of elevations for the 2013 
approved wall sign waivers in order to visually clarify the location of both conforming wall signs and 
�W�K�R�V�H���D�S�S�U�R�Y�H�G���E�\���Z�D�L�Y�H�U�V�������������%�R�\�O�V�W�R�Q���K�D�V���V�H�H�Q���L�Q�¿�O�O���V�L�Q�F�H���W�K�H�������������6�S�H�F�L�D�O���3�H�U�P�L�W���D�S�S�U�R�Y�D�O���D�Q�G���W�K�H��
architectural elevations have been updated to show the wall signage on the new building exterior.  

SIGN PROGRAM: PROPERTY MANAGEMENT TEAM

As owner and manager of The Street, the Applicant’s team includes professionals responsible for all 
�R�Q���S�U�R�S�H�U�W�\���V�L�J�Q�D�J�H�����I�R�U���W�Z�R���G�L�‡�H�U�H�Q�W���F�D�W�H�J�R�U�L�H�V���R�I���V�L�J�Q�V��

1.) Tenant-installed signage- Each tenant designs and installs its own signage consisting of one or 
more sign pieces.  The number, location, size and details of design & fabrication are subject to the 
�&�L�W�\�¶�V���=�R�Q�L�Q�J���R�U�G�L�Q�D�Q�F�H���R�U���W�K�H���S�U�R�S�H�U�W�\���V�S�H�F�L�¿�F���V�L�J�Q���Z�D�L�Y�H�U�V���D�S�S�U�R�Y�H�G���W�K�U�R�X�J�K���V�S�H�F�L�D�O���S�H�U�P�L�W���L�Q����������������
In addition, tenant signs are also subject to the applicant’s Tenant Design Manual, which provides 
much detail to guide individually prepared tenant signs.  Before any tenant may apply to Inspectional 
Services for its sign permit, the applicant’s Tenant Coordinator works closely with the tenant to ensure 
zoning or waiver conformance and to ensure overall compatibility.  Prior to permit submittal, each 
�W�H�Q�D�Q�W���P�X�V�W���R�E�W�D�L�Q���¿�Q�D�O���Z�U�L�W�W�H�Q���D�S�S�U�R�Y�D�O���R�I���L�W�V���V�L�J�Q�D�J�H���E�\���W�K�H���$�S�S�O�L�F�D�Q�W�¶�V���7�H�Q�D�Q�W���&�R�R�U�G�L�Q�D�W�R�U�����Z�K�L�F�K���L�V��
attached to the application that Inspectional Services receives. 

2.) Common area signage-The Applicant’s property management team installs ground and wall 
mounted signs which present various types of messaging, including: select tenants’ names & 
�E�U�D�Q�G�L�Q�J�����S�O�D�F�H���Q�D�P�H�V�����Z�D�\�¿�Q�G�L�Q�J�����D�G�Y�H�U�W�L�V�L�Q�J�����P�D�U�N�H�W�L�Q�J���	���H�Y�H�Q�W�V���L�Q�I�R�U�P�D�W�L�R�Q�����K�R�O�L�G�D�\���G�p�F�R�U�����D�Q�G��
other similar content.  These signs are designed, fabricated and installed by the Applicant (although 
in some instances a tenant’s sign piece is a distinct and integral part of a common area sign).  The 
Applicant submits sign permit applications for common area signs to the City.  The management and 
maintenance of these common area signs by Applicant’s property management team occurs on a 
continuing basis with content revised and updated as appropriate.

I. 
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PROPOSED SIGNAGE INSTALLATION 

Planter Signs 

Vehicular Directional - GroundEntrance SignType A

Type J8

Type K

Vehicular Directional - SuspendedType L

Pedestrian Directional ArrowsType M

Community Boards/Directory

Small Directory

Type D

Type E

Small Planter SignType EH

Pedestrian Directional - GroundType G

Pedestrian Directional - WallType F

Park Bench TagsType J4

Double Vehicular Directional - GroundType KD

Tall Vehicular Directional - GroundType KT

Double Vehicular Directional - SuspendedType LD

* Asterisk indicates current sign replacements

Property Line

Wetlands Buffer
Sign Orientation Indicator
(see within each dot)

Town Line (Brookline vs. Newton)

Note: “H” designates horizontal 
orientation.
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NOTE: EXAMPLE COPY
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For a full directory, events calendar and more, please visit:
T H E S T R E E T C H E S T N U T H I L L .C O M  and @ S H O P T H E S T R E E T
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•  BIANCA

•  CHEF RONSKY’S

•  CHILACATES

•  COMELLA’S

•  DAVID’S TEA

•  DAVIO’S

•  JUICE PRESS

•  LEGAL SEA FOODS

•  ODDFELLOWS ICE CREAM CO.

•  PINEAPPLE THAI

•  SHAKE SHACK

•  TENDER GREENS

•  THE BAGEL TABLE

SPECiALTY
•  CASPER

•  FLEURI

•  POLKADOG BAKERY
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•  SHOWCASE SUPERLUX

•  SIMON PEARCE

•  STAR MARKET
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STORE
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•  AT&T

•  CHASE BANK

•  CHASE ATM

•  CHESTNUT HILL MEDICAL

•  EYESPOT

•  MINILUXE

•  PNC BANK

•  VERIZON WIRELESS
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TENDER GREENS

LEGAL SEA FOODS

BARRY’S

CONTAINER STORE

POLKADOG BAKERY

CASPER

BLUEMERCURY

LEGIT

O P T I O N  O N E  ( A )

Individual acrylic blade signs with blue acrylic edges.
Arched brass frame.

Vinyl lettering and arrows.

3D view

BARRY’S

THE CONTAINER STORE

LEGAL SEA FOODS
TENDER GREENS

POLKADOG

LEGIT

BLUEMERCURY

CASPER
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PHASE 1 : PROPOSED SIGNAGE INSTALLATION 

Large Community/Events/Directory

Fun Signage

Vehicular Directional - Ground

Small Events/Directory

Pedestrian Directional - Wall

Pedestrian Directional - Ground

Wayfinding/Brand/MuralEntrance Monument

Super Sign

Additional Entry Signs

Property Line

Wetlands Buffer

Type A

Type B

Type C

Type D

Type E

Type F

Type H

Type J

Type K

Type G

Sign Orientation Indicator
(see within each dot)

Vehicular Directional - SuspendedType L Town Line (Brookline vs. Newton)

Phase 1 : Circle icon indicates sign permitted and installed in Phase 1.
Open circle indicates offsite signage.

Note: “H” designates horizontal 
orientation.

Closed circle indicates onsite signage.

Pedestrian Directional - Stone WallType M
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PHASE 1 : PROPOSED SIGNAGE INSTALLATION 

Large Community/Events/Directory

Fun Signage

Vehicular Directional - Ground

Small Events/Directory
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Sign Orientation Indicator
(see within each dot)

Vehicular Directional - SuspendedType L Town Line (Brookline vs. Newton)

Phase 1 : Circle icon indicates sign permitted and installed in Phase 1.
Open circle indicates offsite signage.

Note: “H” designates horizontal 
orientation.

Closed circle indicates onsite signage.
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PHASE 1 : PROPOSED SIGNAGE INSTALLATION 
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Vehicular Directional - Ground

Small Events/Directory

Pedestrian Directional - Wall

Pedestrian Directional - Ground

Wayfinding/Brand/MuralEntrance Monument

Super Sign

Additional Entry Signs

Property Line

Wetlands Buffer

Type A

Type B

Type C

Type D

Type E

Type F

Type H

Type J

Type K

Type G

Sign Orientation Indicator
(see within each dot)

Vehicular Directional - SuspendedType L Town Line (Brookline vs. Newton)

Phase 1 : Circle icon indicates sign permitted and installed in Phase 1.
Open circle indicates offsite signage.

Note: “H” designates horizontal 
orientation.

Closed circle indicates onsite signage.
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PHASE 1 : PROPOSED SIGNAGE INSTALLATION 
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Fun Signage
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(see within each dot)

Vehicular Directional - SuspendedType L Town Line (Brookline vs. Newton)

Phase 1 : Circle icon indicates sign permitted and installed in Phase 1.
Open circle indicates offsite signage.

Note: “H” designates horizontal 
orientation.

Closed circle indicates onsite signage.
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SIGN DIAGRAMS:

Entrance MonumentType A1.1, A2 Large Community Board/Directory Small Directory

Pedestrian Directional - Wall Pedestrian Directional - Ground Pedestrian Directional Arrows Bench Sign
(x6)

Vehicular Directional -
 Ground

Vehicular Directional - 
Suspended

Small Planter SignType D Type E Type EH

Type F Type G Type M Type J4

Type L

Type A3

Type J8 Planter Sign 
(x10)

Type K Double Vehicular 
Directional - Ground

Type KD Tall Vehicular Directional -
 Ground

Type KT Double Vehicular 
Directional - Suspended

Type L
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Department of 
Planning and Development

P E T I T I O N  # 4 1 7 - 1 2  ( 2 )

TO  A M E N D  B O A R D  O R D E R  # 4 1 7 ‐ 1 2  
TO  A M E N D  T H E  C O M P R E H E N S I V E  
S I G N  PA C K A G E  TO  I N C LU D E  R E L I E F  
WA I V E RS  TO  T H E  N U M B E R ,  S I Z E ,  
LO C AT I O N  A N D  T Y P E S  O F  S I G N S  AT  
1 ‐ 5 5  B OY L S TO N  S T R E E T

A P R I L  1 4 ,  2 0 2 0
1-55 Boylston Street



Requested Relief

Special Permits per §7.3.3 of the NZO to:

➢ Allow a comprehensive sign package with waivers to the number, 
type, location, and size of signs (§5.2.3, §5.2.8, §5.2.13)



Criteria to Consider

When reviewing the requested special permit the Council should
consider whether:

➢ The proposed exceptions to the sign ordinance should be permitted and are
appropriate due to the nature of the use of the premises, the architecture of
the buildings or their location with reference to the street is such that such
exceptions are in the public interest. (§5.2.3, §5.2.8, §5.2.13)

➢ The specific site is an appropriate location for the proposed amendments to
previously approved comprehensive sign package. (§7.3.3.C.1)

➢ The proposed sign package will adversely affect the neighborhood. (§7.3.3.C.2)

➢ There will be a nuisance or serious hazard to vehicles or pedestrians; (§7.3.3.C.3)

➢ Access to the site over streets is appropriate for the types and numbers of
vehicles involved. (§7.3.3.C.4)



AERIAL/GIS MAP



AERIALFreestanding Signs – Special Permit

A. Hammond Pond Parkway Frontage, 41 sq. ft.

D. Two signs, 42 sq. ft.

E. Five signs, 15 sq. ft.

EH. Two signs, 8 sq. ft.



AERIAL Vehicular Directional Signs

K. Four signs, 5.5 sq. ft.

KD. One sign, 5.44 sq. ft. each sign

KT. Five signs, 8 sq. ft.

LD. Two signs, 7 sq. ft. each sign

L. Six signs, 7 sq. ft.



AERIAL Miscellaneous Signs



AERIAL
Planning Department Analysis

Signs are in suitable locations based on type of signs:
• Pedestrian signs focused on areas designed to encourage higher foot traffic 

and draw people to those areas
• Vehicular signs are in high traffic areas and covered parking areas, will be 

highly visible and aid in wayfinding and safety for vehicle and pedestrians.



Proposed Conditions

9. This Council Order allows the modifications to the wall signage for the 55 

Boylston Street building as shown on the approved plans to reflect the physical 
changes to that building since the 2013 original comprehensive sign package 
approval.  This shall only apply to the placement of signs and minor updates 
consistent with Board Order 417-12 and shall not apply to any dimensional 
standards of the sign(s) such as sign area.

10. Tenant and common signs approved through this special permit for a 
specific building on the property remain in effect for any alteration or replacement 
of that building if the building is modified or redeveloped in some way that makes 
the existing sign placement as displayed in the approved plan set no longer feasible.  
This shall only apply to the placement of signs and minor updates consistent with 
417-12 and shall not apply to any dimensional standards of the sign(s) such as sign 
area.
11. Building/Sign Permit standard condition
12. Final Inspection standard condition




